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A Study on the Speech Act Strategies in AI-Generated Apology
Messages: Focusing on ChatGPT, Clova X, and DeepSeek

Shi Zihan (School of Hanyang University, Korea)

Abstract: This study verified the apology speech act strategies adopted by three generations of artificial
intelligence systems: ChatGPT, Clova X, and DeepSeek. To establish an analytical foundation, this present
study first examined the characteristics of apology speech act, rethinking nine strategic approaches. Next,
we used the apology statements generated by three artificial intelligence systems as the research data and
constructed an analytical framework to explore the influence of status and closeness of relationship on the
strategic use of speaking behaviors. Through this analysis, this experiment re-examined the linguistic
meaning of the apology speech behavior generated by artificial intelligence, clearly explained the
composition of its strategic patterns, and clarified the apology strategy characteristics of different Al
models in different interaction scenarios. This experiment served as a compass, providing novel directions
for more accurate and extensive future experiments, and offering multiple strategic options for Al users.

Keywords: Generative Al; Apology Speech Acts; Strategy Types
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